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Robert]. Lovero
Mayor

The City of Berwyn

A Century of Progress with Pride

March 30, 2020

Dear Berwyn Residents:

The nationwide COVID-19 health crisis continues to change rapidly in our city and region. To prevent the further spread
of COVID-19, our City will continue to adhere to the recommended guidelines as defined in Governor’s order as a neces-
sary step to protect the health and wellbeing of every resident in our city and state, until further notice.

The following are important changes to City services during Governor Pritzker’s Shelter in Place order:

03/12: Launch of City of Berwyn website portal https://www.berwyn-il.gov/covid-19 , for all local, state, county, and
federal updates.

03/16: To adhere to Governor Pritzker’s Table Service suspension of all food/beverage services, Berwyn suspends
all table and bar service. Customers may NOT enter the food establishment to pick up their order. Curbside delivery,
home delivery, and drive-thru window are permitted.

03/18: Berwyn Police Department Lobby closes to public, cancels parking, blight, and red light hearings for 30 days.
The non-emergency number is still active (708)795-5600. Any payments to be made to the Berwyn Police can be
dropped off along with a copy of the ticket/citation in an envelope in the black Barnacle box outside the Berwyn Po-
lice Department entrance. Please DO NOT submit cash.

03/19: City suspends residential street sweeping and ticketing during Shelter in Place. Street sweeping in commercial
corridors and vacin fairways remains. Residents cannot block fire hydrants or yellow zones.

03/20: Berwyn Public Library, Recreation Center, and City Hall closed to public. Water bills are still due, however; no
late fees will be applied during Shelter in Place order. Payments can be mailed, placed at City Hall drop box, or paid
online at https://magic.collectorsolutions.com/magic-ui/enUS/Pay/Process/CartInformation.

03/20: Waste Management suspends Bulky Items pickup, and call center. If you have Waste Management service is-
sues, contact Public Works at (708)749-6491.

03/20: All Berwyn Parks (North Berwyn Park District and Berwyn Park District) closed. You may still access parks
walkways to walk, run, and bike. Please maintain the recommended 6 feet of social distancing as recommended in the
Centers for Disease Control (CDC). The use of fields, courts, green areas for group or contact sports is prohibited, as
this may further propel the spread of COVID-19.

3/23: Real estate transfers continue at City Hall. Please visit https://www.berwyn-il.gov/sites/all/files/pdfs/
covid19/2020.03.23 Real Estate Transaction Guidelines During COVID19 Shelter in Place Order-rev1.pdf for
updated process.

Building departments questions can be emailed to Shannon, at sreberski@ci.berwyn.il.us.

We need and appreciate the cooperation of everyone who lives and works in the City of Berwyn to act immediately by
staying at home, remaining calm, and staying in touch with one another via text or call sharing the updates you learned
in this letter, and from our website at https://www.berwyn-il.gov/covid-19.

Respectfully,
TReen § Loes

Robert J. Lovero
Mayor

6700 West 26t Street Berwyn, Illinois 60402-0701 Telephone: (708) 788-2660 Fax: (708) 788-2567 www.berwyn-il.gov



Robert]. Lovero
Mayor

The City of Berwyn

A Century of Progress with Pride

Marzo 30, 2020
Estimados Residentes de Berwyn:

La crisis de salud nacional debido a COVID-19 continia cambiando rapidamente en nuestra ciudad y region. Para prevenir la propa-
gacion de COVID-19, nuestra Ciudad continuara siguiendo las directrices estipuladas en la orden del Gobernador como un paso
necesario para proteger la salud y bienestar de cada persona en nuestra ciudad y estado, hasta nuevo aviso.

Los préoximos puntos son cambios importantes a servicios proporcionados por la Ciudad durante la orden ejecutiva de Quédese en
Casa del Gobernador Pritzker:

* 03/12: Lanzamiento de la Ciudad de Berwyn de un portal de web https://www.berwyn-il.gov/covid-19 , para proporcionar actu-
alizaciones locales, estatales, del condado, y federales.

e 03/16: En cumplimiento con la Suspension de Servicio a Mesa del Gobernador Pritzker’s vigente para todos servicios de bebida/
alimentos, Berwyn suspende todo servicio de mesa en restaurantes y bares. Clientes NO se les permite entrar a restaurantes para
recoger su orden. Se permite entrega a domicilio, por ventanilla de servicio, o recogidos de lado de acera.

* 03/18: El Departamento de Policia cierra pasillo al publico, cancela corte de infracciones de estacionamiento, cadmara de velo-
cidad, y ordenanzas locales (blight) por 30 dias. El nimero de 1lamadas de no-emergencia es disponible al (708)795-5600. Los
pagos que se realicen en el Departamento de Policia de Berwyn no serdn aceptados en persona. Coloque todos los pagos junto
con una copia dela infraccion / citacion en un sobre en la caja negra de Barnacle afuera de la entrada del Departamento de Policia
de Berwyn. NO envie dinero en efectivo.

* 03/19: La Ciudad suspende temporalmente servicios de barrido de calles en areas residenciales durante orden de Quédese en
Casa. Se mantendra el barrido de calles en areas comerciales (incluyendo el area de vacin fairway), y multas de estacionamiento
continuara en esas areas. Residentes do deben de bloquear hidrante de bomberos o areas marcadas en amarillo.

* 03/20: Libreria Publica de Berwyn, Centro De Recreacion, y Ayuntamiento cierran al publico. Facturas de agua atn se deben,
sin embargo; no se aplicara multa por pago tarde durante la orden de Quédese en Casa. Pagos pueden ser enviados por correo,
llevados al Ayuntamiento en el buzdn de pagos frente el edificio, o pagados en linea https://magic.collectorsolutions.com/magic-
ui/enUS/Pay/Process/CartInformation.

* 03/20: Waste Management suspende Recogido de Articulos Grandes, y centro de llamadas. Si tiene preguntas sobre su servicio
de basura, comuniquese con Obras Publicas al (708)749-6491.

* 03/20: Todos parques de Berwyn (North Berwyn Park District and Berwyn Park District) cierran. Usted puede continuar a usar
las rutas paisajistas en los parques para caminar, correr, o andar en bicicleta. Por favor, siempre mantenga la recomendada dis-
tancia social de 6 pies segun el Centro para el Control y Prevencion de Enfermedades (CDC). El uso de campos, areas verdes,
canchas, deportes de equipos o de contacto, so prohibidos, ya que puede aumentar la propagacion de COVID-19

e 3/23: Transferencias de bienes raices continian en el Ayuntamiento. Por favor visite https://www.berwyn-il.gov/sites/all/files/
pdfs/covid19/2020.03.23 Real Estate Transaction Guidelines During COVID19 Shelter in Place Order-revl.pdf para ac-
tualizacion sobre el proceso.

* Preguntas sobre obras de mejoramiento pueden ser dirigidas via correo-electronico a Maritza, a mquinones@ci.berwyn.il.us.

Apreciamos y necesitamos la cooperacion de todos quien viven y trabajan en Berwyn para actuar de inmediato, permanecer el
calma, y mantenernos en contacto el uno al otra via texto o llamada compartiendo lo que aprendi6 las actualizaciones dentro esta
carta, y de nuestro sitio de web al https:// www.berwyn-il.gov/covid-19.

Respectfully,
TWReevn 9§ Lo

Robert J. Lovero
Mayor

6700 West 26t Street Berwyn, Illinois 60402-0701 Telephone: (708) 788-2660 Fax: (708) 788-2567 www.berwyn-il.gov



What you need to know about

coronavirus disease 2019 (COVID-19)

What is coronavirus disease 2019 (COVID-19)?

Coronavirus disease 2019 (COVID-19) is a respiratory illness
that can spread from person to person. The virus that causes
COVID-19 is a novel coronavirus that was first identified during
an investigation into an outbreak in Wuhan, China.

Can people in the U.S. get COVID-19?

Yes. COVID-19 is spreading from person to person in parts of
the United States. Risk of infection with COVID-19 is higher
for people who are close contacts of someone known to have
COVID-19, for example healthcare workers, or household
members. Other people at higher risk for infection are those
who live in or have recently been in an area with ongoing spread
of COVID-19. Learn more about places with ongoing spread at
https://www.cdc.gov/coronavirus/2019-ncov/about/

transmission.html#geographic.

Have there been cases of COVID-19 in the U.S.?

Yes. The first case of COVID-19 in the United States was
reported on January 21, 2020. The current count of cases of
COVID-19 in the United States is available on CDC’s webpage at
https://www.cdc.gov/coronavirus/2019-ncov/cases-in-us.html.

How does COVID-19 spread?

The virus that causes COVID-19 probably emerged from an
animal source, but is now spreading from person to person.
The virus is thought to spread mainly between people who
are in close contact with one another (within about 6 feet)
through respiratory droplets produced when an infected
person coughs or sneezes. It also may be possible that a person
can get COVID-19 by touching a surface or object that has
the virus on it and then touching their own mouth, nose, or
possibly their eyes, but this is not thought to be the main
way the virus spreads. Learn what is known about the spread
of newly emerged coronaviruses at https://www.cdc.gov/

coronavirus/2019-ncov/about/transmission.html.
What are the symptoms of COVID-19?

Patients with COVID-19 have had mild to severe respiratory
illness with symptoms of

- fever

« cough

« shortness of breath

(5314937-A  03/20/2020

What are severe complications from this virus?

Some patients have pneumonia in both lungs, multi-organ
failure and in some cases death.

How can | help protect myself?

People can help protect themselves from respiratory illness with

everyday preventive actions.

+ Avoid close contact with people who are sick.

+ Avoid touching your eyes, nose, and mouth with
unwashed hands.

+ Wash your hands often with soap and water for at least 20
seconds. Use an alcohol-based hand sanitizer that contains at
least 60% alcohol if soap and water are not available.

If you are sick, to keep from spreading respiratory iliness
to others, you should

+ Stay home when you are sick.

+ Cover your cough or sneeze with a tissue, then throw the
tissue in the trash.

+ Clean and disinfect frequently touched objects
and surfaces.

What should | do if | recently traveled from an area with
ongoing spread of COVID-19?

If you have traveled from an affected area, there may be
restrictions on your movements for up to 2 weeks. If you
develop symptoms during that period (fever, cough, trouble
breathing), seek medical advice. Call the office of your health
care provider before you go, and tell them about your travel and
your symptoms. They will give you instructions on how to get
care without exposing other people to your illness. While sick,
avoid contact with people, don’t go out and delay any travel to
reduce the possibility of spreading illness to others.

Is there a vaccine?

There is currently no vaccine to protect against COVID-19. The
best way to prevent infection is to take everyday preventive
actions, like avoiding close contact with people who are sick and
washing your hands often.

Is there a treatment?

There is no specific antiviral treatment for COVID-19.
People with COVID-19 can seek medical care to help
relieve symptoms.




Lo que necesita saber sobre la enfermedad del

coronavirus 2019 (COVID-19)

;Qué es la enfermedad del coronavirus 2019 (COVID-19)?

La enfermedad del coronavirus 2019 (COVID-19) es una
afeccién respiratoria que se puede propagar de persona
a persona. El virus que causa el COVID-19 es un nuevo
coronavirus que se identificé por primera vez durante la
investigacién de un brote en Wuhan, China.

;Pueden las personas en los EE. UU. contraer el COVID-19?

Si. El COVID-19 se esta propagando de persona a persona

en partes de los Estados Unidos. El riesgo de infeccién con
COVID-19 es mayor en las personas que son contactos cercanos
de alguien que se sepa que tiene el COVID-19, por ejemplo,
trabajadores del sector de la salud o miembros del hogar. Otras
personas con un riesgo mayor de infeccién son las que viven o
han estado recientemente en un 4rea con propagacién en curso
del COVID-18.

¢Ha habido casos de COVID-19 en los EE. UU.?

Si. El primer caso de COVID-19 en los Estados Unidos se
notificé el 21 de enero del 2020. La cantidad actual de casos de
COVID-19 en los Estados Unidos esté disponible en la pigina
web de los CDC en https://www.cdc.gov/coronavirus/2019-
ncov/cases-in-us.html.

iComo se propaga el COVID-19?

Es probable que el virus que causa el COVID-19 haya surgido de
una fuente animal, pero ahora se estd propagando de persona a
persona. Se cree que el virus se propaga principalmente entre las
personas que estdn en contacto cercano unas con otras (dentro
de 6 pies de distancia), a través de las gotitas respiratorias que
se producen cuando una persona infectada tose o estornuda.
También podria ser posible que una persona contraiga el
COVID-19 al tocar una superficie u objeto que tenga el virus y
luego se toque la boca, la nariz o posiblemente los ojos, aunque
no se cree que esta sea la principal forma en que se propaga el
virus. Inférmese sobre lo que se sabe acerca de la propagacién de
los coronavirus de reciente aparicién en https://www.cdc.gov/

coronavirus/2019-ncov/about/transmission-sp.html.

iCudles son los sintomas del COVID-19?

Los pacientes con COVID-19 han tenido enfermedad
respiratoria de leve a grave con los siguientes sintomas:

« fiebre
+ tos
« dificultad para respirar

iCudles son las complicaciones graves provocadas por
este virus?

Algunos pacientes presentan neumonia en ambos pulmones,
insuficiencia de multiples érganos y algunos han muerto.

(5314537-1  MLS315740 03/20/2020

{Qué puedo hacer para ayudar a protegerme?

Las personas se pueden proteger de las enfermedades
respiratorias tomando medidas preventivas cotidianas.

» Evite el contacto cercano con personas enfermas.

- Evite tocarse los ojos, la nariz y la boca con las manos sin
lavar.

« Lévese frecuentemente las manos con agua y jabén por al
menos 20 segundos. Use un desinfectante de manos que
contenga al menos un 60 % de alcohol si no hay agua y jabén
disponibles.

Si esta enfermo, para prevenir la propagacion de la
enfermedad respiratoria a los demas, deberia hacer lo
siguiente:

« Quedarse en casa si esta enfermo.

+ Cubrirse la nariz y la boca con un paiiuelo desechable al toser
o estornudar y luego botarlo a la basura.

+ Limpiar y desinfectar los objetos y las superficies que se tocan
frecuentemente.

iQué debo hacer si he regresado recientemente de un viaje
a un area con propagacion en curso del COVID-19?

Si ha llegado de viaje proveniente de un 4rea afectada, podrian
indicarle que no salga de casa por hasta 2 semanas. Si presenta
sintomas durante ese periodo (fiebre, tos, dificultad para
respirar), consulte a un médico. Llame al consultorio de su
proveedor de atencién médica antes de ir y digales sobre su
viaje y sus sintomas. Ellos le dardn instrucciones sobre como
conseguir atencién médica sin exponer a los demads a su
enfermedad. Mientras esté enfermo, evite el contacto con otras
personas, no salga y postergue cualquier viaje para reducir la
posibilidad de propagar la enfermedad a los demis.

;Hay alguna vacuna?

En la actualidad no existe una vacuna que proteja contra el
COVID-19. La mejor manera de prevenir infecciones es tomar
medidas preventivas cotidianas, como evitar el contacto cercano
con personas enfermas y lavarse las manos con frecuencia.

iExiste un tratamiento?

No hay un tratamiento antiviral especifico para el COVID-19.
Las personas con el COVID-19 pueden buscar atencién médica
para ayudar a aliviar los sintomas.

v/COVID19-es




Steps to help prevent the spread

of COVID-19 if you are sick

FOLLOW THE STEPS BELOW: If you are sick with COVID-19 or think you might have it, follow the steps below to help

protect other people in your home and community.

Stay home except to get medical care

« Stay home: People who are mildly ill with
COVID-19 are able to recover at home. Do
not leave, except to get medical care. Do
not visit public areas.

« Stay in touch with your doctor. Call before you get medical care.

Be sure to get care if you feel worse or you think it is an
emergency.

+ Avoid public transportation: Avoid using public transportation,

ride-sharing, or taxis.

Separate yourself from other people in your
home, this is known as home isolation

- Stay away from others: As much as possible,
you should stay in a specific “sick room”
and away from other people in your home.
Use a separate bathroom, if available.

A

« Limit contact with pets & animals: You should restrict contact
with pets and other animals, just like you would around
other people.

- Although there have not been reports of pets or other
animals becoming sick with COVID-19, it is still
recommended that people with the virus limit contact
with animals until more information is known.

- When possible, have another member of your

household care for your animals while you are sick with

COVID-19. If you must care for your pet or be around
animals while you are sick, wash your hands before
and after you interact with them. See COVID-19 and
Animals for more information.

Call ahead before visiting your doctor

- (all ahead: If you have a medical
appointment, call your doctor’s office or
emergency department, and tell them you
have or may have COVID-19. This will help
the office protect themselves and other patients.

(5316120-A4  03/20/2020

Wear a facemask if you are sick

Cover your coughs and sneezes

Clean your hands often

Avoid sharing personal household items

If you are sick: You should wear a facemask
when you are around other people and
before you enter a healthcare provider’s office.

If you are caring for others: If the person who is sick is not able

to wear a facemask (for example, because it causes trouble
breathing), then people who live in the home should stay in
a different room. When caregivers enter the room of the sick
person, they should wear a facemask. Visitors, other than
caregivers, are not recommended.

Cover: Cover your mouth and nose with a
tissue when you cough or sneeze.

Dispose: Throw used tissues in a lined trash can.

Wash hands: Immediately wash your hands with soap and
water for at least 20 seconds. If soap and water are not
available, clean your hands with an alcohol-based hand
sanitizer that contains at least 60% alcohol.

Wash hands: Wash your hands often with
soap and water for at least 20 seconds.
This is especially important after blowing
your nose, coughing, or sneezing; going to
the bathroom; and before eating or preparing food.

Hand sanitizer: If soap and water are not available, use an
alcohol-based hand sanitizer with at least 60% alcohol,
covering all surfaces of your hands and rubbing them
together until they feel dry.

Soap and water: Soap and water are the best option,
especially if hands are visibly dirty.

Avoid touching: Avoid touching your eyes, nose, and mouth
with unwashed hands.

Do not share: Do not share dishes, drinking
glasses, cups, eating utensils, towels, or
bedding with other people in your home.




+ Wash thoroughly after use: After using these items, wash them
thoroughly with soap and water or put in the dishwasher.

Clean all “high-touch” surfaces everyday

Clean high-touch surfaces in your isolation
area (“sick room” and bathroom) every day;
let a caregiver clean and disinfect high-touch
surfaces in other areas of the home.

+ (lean and disinfect: Routinely clean high-touch surfaces in
your “sick room” and bathroom. Let someone else clean
and disinfect surfaces in common areas, but not your
bedroom and bathroom.

- If a caregiver or other person needs to clean and
disinfect a sick person’s bedroom or bathroom, they
should do so on an as-needed basis. The caregiver/other
person should wear a mask and wait as long as possible
after the sick person has used the bathroom.

+ High-touch surfaces include phones, remote controls,
counters, tabletops, doorknobs, bathroom fixtures, toilets,
keyboards, tablets, and bedside tables.

« (lean and disinfect areas that may have blood, stool, or body fluids
on them.

+ Household cleaners and disinfectants: Clean the area or item
with soap and water or another detergent if it is dirty.
Then, use a household disinfectant.

- Be sure to follow the instructions on the label to
ensure safe and effective use of the product. Many
products recommend keeping the surface wet for
several minutes to ensure germs are killed. Many also
recommend precautions such as wearing gloves and
making sure you have good ventilation during use of
the product.

- Most EPA-registered household disinfectants should
be effective. A full list of disinfectants can be found
hereexternal icon.

Monitor your symptoms

+ Seek medical attention, but call first: Seek
medical care right away if your illness
is worsening (for example, if you have

difficulty breathing).

- (Call your doctor before going in: Before going to the doctor’s
office or emergency room, call ahead and tell them your
symptoms. They will tell you what to do.

+ Wear a facemask: If possible, put on a facemask before you
enter the building. If you can’t put on a facemask, try to
keep a safe distance from other people (at least 6 feet
away). This will help protect the people in the office or
waiting room.

« Follow care instructions from your healthcare provider and local
health department: Your local health authorities will give
instructions on checking your symptoms and reporting
information.

If you develop emergency warning signs for COVID-19
get medical attention immediately.

Emergency warning signs include*:

« Difficulty breathing or shortness of breath
« Persistent pain or pressure in the chest

+ New confusion or inability to arouse

+ Bluish lips or face

*This list is not all inclusive. Please consult your medical
provider for any other symptoms that are severe or
concerning.

Callml ifyou hma meditalemergency:lfyouhavea B

How to discontinue home isolation

« People with COVID-19 who have stayed home _
(home isolated) can stop home isolation under
the following conditions:

- Ifyou will not have a test to determine if you are still
contagious, you can leave home after these three things
have happened:
®*  You have had no fever for at least 72 hours (that is
three full days of no fever without the use medicine
that reduces fevers)
AND

= other symptoms have improved (for example, when
your cough or shortness of breath have improved)
AND

= at least 7 days have passed since your symptoms
first appeared

- Ifyou will be tested to determine if you are still contagious,
you can leave home after these three things have
happened:

*  You no longer have a fever (without the use
medicine that reduces fevers)
AND
= other symptoms have improved (for example, when
your cough or shortness of breath have improved)
AND
* you received two negative tests in a row, 24 hours
apart. Your doctor will follow CDC guidelines.
In all cases, follow the guidance of your healthcare provider and local
health department. The decision to stop home isolation should be
made in consultation with your healthcare provider and state
and local health departments. Local decisions depend on local
circumstances.

More information is available here.

Additional information for healthcare providers: Interim
Healthcare Infection Prevention and Control Recommendations
for Persons Under Investigation for 2019 Novel Coronavirus.




Quée hacer si contrae la enfermedad del

coronavirus 2019 (COVID-19)

Si usted esta enfermo con COVID-19 o sospecha que esta infectado por el virus que causa el COVID-19, tome las
medidas mencionadas a continuacion para ayudar a prevenir que la enfermedad se propague a personas en su

casay en la comunidad.

Quédese en casa, excepto para conseguir atencion médica

Debe restringir las actividades fuera de su casa, excepto para
conseguir atencién médica. No vaya al trabajo, la escuela o a 4reas
publicas. Evite usar el servicio de transporte publico, vehiculos
compartidos o taxis.

Manténgase alejado de otras personas y de los animales en
su casa

Personas: en la medida de lo posible, permanezca en una habitacién
especifica y lejos de las demds personas que estén en su casa.
Ademads, deberia usar un bafio aparte, de ser posible.

Animales: mientras esté enfermo, no manipule ni toque mascotas
ni otros animales. Consulte El COVID-19 y los animales para obtener
mas informacién.

Llame antes de ir al médico

Si tiene una cita médica, llame al proveedor de atencién médica y
digale que tiene o que podria tener COVID-19. Esto ayudara a que en
el consultorio del proveedor de atencién médica se tomen medidas
para evitar que otras personas se infecten o expongan.

Use una mascarilla

Usted deberia usar una mascarilla cuando esté cerca de otras
personas (p. ej., compartiendo una habitacién o un vehiculo) o

de mascotas y antes de entrar al consultorio de un proveedor de
atencién médica. Si no puede usar una mascarilla (por ejemplo,
porque le causa dificultad para respirar), las personas que vivan con
usted no deberian permanecer con usted en la misma habitacién, o
deberian ponerse una mascarilla si entran a su habitacién.

Cubrase la nariz y la boca al toser y estornudar

Cubrase la nariz y la boca con un pafiuelo desechable al toser o
estornudar. Bote los panuelos desechables usados en un bote de
basura con una bolsa de pléstico adentro; lavese inmediatamente las
manos con agua y jabén por al menos 20 segundos o limpieselas con
un desinfectante de manos que contenga al menos 60 % de alcohol,
cubra todas las superficies de las manos y fréteselas hasta que sienta
que se secaron. Si tiene las manos visiblemente sucias, es preferible
usar agua y jabén.

Evite compartir articulos del hogar de uso personal

No debe compartir platos, vasos, tazas, cubiertos, toallas o ropa de
cama con otras personas o mascotas que estén en su casa. Después
de usar estos articulos, se los debe lavar bien con agua y jabén.

(53149371 03/19/2020

Limpiese las manos con frecuencia

Lévese frecuentemente las manos con agua y jabén por al menos 20
segundos. Si no hay agua y jabén disponibles, limpieselas con un
desinfectante de manos que contenga al menos un 60 % de alcohol,
cubra todas las superficies de las manos y fréteselas hasta que sienta
que se secaron. Si tiene las manos visiblemente sucias, es preferible
usar agua y jabon. Evite tocarse los ojos, la nariz y la boca con las
manos sin lavar.

Limpie todos los dias todas las superficies de contacto frecuente

Las superficies de contacto frecuente incluyen los mesones, las
mesas, las manijas de las puertas, las llaves y grifos del bafio, los
inodoros, los teléfonos, los teclados, las tabletas y las mesas de cama.
Limpie también todas las superficies que puedan tener sangre, heces
o liquidos corporales. Use un limpiador de uso doméstico, ya sea un
rociador o una toallita, segin las instrucciones de la etiqueta. Las
etiquetas contienen instrucciones para el uso seguro y eficaz de los
productos de limpieza, incluidas las precauciones que deberia tomar
cuando aplique el producto, como usar guantes y asegurarse de tener
buena ventilacién mientras lo esté usando.

Vigile sus sintomas

Busque atencién médica rapidamente si su enfermedad empeora

(p. €j., si tiene dificultad para respirar). Antes de hacerlo, llame a

su proveedor de atencién médica y digale que tiene COVID-19, o
que est4 siendo evaluado para determinar si lo tiene. Péngase una
mascarilla antes de entrar al consultorio. Estas medidas ayudaran

a que en el consultorio del proveedor de atencién médica se pueda
evitar la infeccién o exposicién de las otras personas que estén en el
consultorio o la sala de espera.

Pidale a su proveedor de atencién médica que llame al departamento
de salud local o estatal. Las personas que estén bajo monitoreo activo
o automonitoreo facilitado deben seguir las indicaciones provistas
por los profesionales de salud ocupacional o de su departamento de
salud local, segin corresponda.

Si tiene una emergencia médica o necesita llamar al 911, avisele

al personal del centro de llamadas que tiene COVID-19 o lo estdn
evaluando para determinarlo. De ser posible, péngase una mascarilla
antes de que llegue el servicio médico de emergencias.

Interrupcion del aislamiento en la casa

Los pacientes con COVID-19 confirmado deben permanecer

bajo precauciones de aislamiento en la casa hasta que el riesgo

de transmisién secundaria a otras personas se considere bajo.

La decisién de interrumpir las precauciones de aislamiento en la
casa debe tomarse segin cada caso en particular, en consulta con
proveedores de atencién médica y departamentos de salud estatales
y locales.

www.cdc.gov/COVID19-es



Metropolitan Water
Reclamation District
’9/ of Greater Chicago

FLUSH WITH CARE

The toilet is an important fixture that has been skillfully designed for WHAT HAPPENS WHEN YOU
only one activity. Although people know what that activity is, many DON'T FLUSH WITH CARE

people misuse their toilet and don’t flush with care. The toilet is not a Ry 4
trash can. Flushing with care means to only flush the 3Ps—pee, poop, Flushing items that don’t
and (toilet) paper. Everything else should be deposited in the trash belong in the toilet can

can, recycled, or composted. harm the local sewer
system, water reclamation

DO NOT FLUSH UNWANTED MEDICATION! plants (WRPs), and the
% Take medicine to a safe drug collection box at the water environment.

. Metropolitan Water Reclamation District of Greater Chicago Flushing with care can

(MWRD) or another designated facility. Visit mwrd.org for prevent costly damage

a complete list of our collection boxes, along with others from sewer overflows and
located throughout Cook County. backups.

WHAT NOT TO FLUSH

- Contact Lenses - Wipes (any kind... - Personal Hygiene Products -« Food

- Dental Floss yes, including those « Cosmetics - Fats, Oils & Grease

- Diapers (this includes labeled “flushable” or - Medication & Vitamins - Household Hazardous
related products such as “biodegradable”) - Medical Supplies Waste (paint, oil,

inserts, liners, etc.) - Paper Towels » Cotton Swabs chemicals, fuel, etc.)
« Hair - Facial Tissue « Cleaning Products - Toothbrushes
- Cat Litter « Plastic Items

Ps
oP: & (TOILET)
gt P PPgp




Today's seniors are more healthy and active than ever before, but like everyone, emergencies can happen to us at any time.
April is 9-1-1 Education Month, and 2020 is the 52nd anniversary of the very first 9-1-1 call, so Bob Stuckey, General Manager
of Sarasota County Public Safety Communications, along with the lllinois National Emergency Number Association, lllinois
APCO and the Berwyn Police Department are offering the following 9-1-1 safety tips for common problems facing seniors.
Whether living independently or in a care facility, there are steps that seniors can take to remain safe.

Invest in a touch-tone phone with large, easy-to-read numbers. On a landline phone, make sure that it is set to touch-tone
mode.
- Call 9-1-1 right away in an emergency.

Dialing "0" will not always connect you with an operator nearby. It may connect you with an operator many hundreds of miles
away. Always dial 9-1-1 for local police, fire or medical emergency assistance.

-+ Call 9-1-1 before calling a family member. Once help is on the way, arrangements can be made to notify your family.

+ Stay on the line and answer all guestions. The more information they have, the better they are able to help you.

+ Try to be patient and stay calm. The call taker and emergency dispatchers may need to ask additional questions or provide
you with pre-arrival instructions while help is on the way.

It is a good idea to post your address by your telephone. If you have just moved, you may have a new address-but you may
recite your old address in an emergency situation. Or you may have visitors who are not familiar with your address. This makes
it difficult for the call taker to verify the address that appears on the computer screen.

Emergency responders cannot help you if they cannot find you. Put your house number-large white numbers against a dark
background works best-outside your home so it can be seen from the road day or night.

- Any calls to 9-1-1 are free, even from pay or cell phones.

+ 91-1 is a 24-hour-a-day service. You should call immediately when an emergency occurs, even if it is in the middle of the
night.

Keep your medical history taped to the refrigerator clearly marked with your doctor's number(s).

Remember:

« 9-1-1 is for police, fire and medical
emergencies.

* If you call 9-1-1, don't hang up. Stay on the
line until you are told to hang up.

* When you call 9-1-1, pay
attention to the
questions that you
are being asked.

+ Stay calm and speak clearly.




The snow has
melted, the rain

i and wind is

u o beginning to subside, the
A | SPRING

plants are budding and the trees are blooming.

C_LEA NU‘F Spring is arriving and your thoughts may be

— turning to that dreaded ritual of spring
™ 0‘2 cleaning. With it comes a timely reminder to
- IRE keep your home safe from the threat of fire. In

an effort to make this “Spring Cleanup” a fire
safe one, Berwyn Fire Department provides the
following safety tips:

SAFETY

Clean your garage of stored newspapers or other rubbish that can fuel a fire.

Test your smoke alarms monthly.

To help prevent nuisance alarms, gently vacuum your smoke alarm every six &5

months or as needed. £

Change batteries in smoke alarms, flashlights and carbon monoxide

detectors.

Never borrow smoke alarm batteries to use for toys or other equipment.

Replace all smoke alarms every 10 years or as recommended by the )

manufacturer. N o

Keep outdoor debris or dead vegetation away from the house. A e E——

Properly dispose of oily or greasy rags. If these items must be stored, they RN iﬁ?

should be kept in labeled, sealed, metal containers. - — 7
oo\ e * If you store gasoline, keep it outside your home in a shed or ~ g

g ' detached garage. Keep only small quantities in tightly sealed

».  containers. Use gasoline only as a motor fuel - never as a cleaning agent.

@\ * Use outdoor barbecue grills with caution. Place in a safe area away from

! building, windows, heating, ventilation and air conditioning units or places

with high/dead vegetation.

=
—

once the fire has started.
* Use barbecue grills outside only - not under overhangs or balconies, and
3 away from combustibles.
* o Check your propane barbecue grill hose for leaks and cracks; never store
propane indoors.




The importance of closing doors in your house

before you go to sleep

If a fire breaks out in your residence in the middle of the night,
closed doors can stop the path of smoke & heat and limit the spread
of fire within your home. The pictures below are from a recent house
fire in Berwyn. The fire started in the basement and everyone in the
building was able to exit safely from the 1st & 2nd floor because the
doors were shut (take notice that the doors were hollow-core and
were still able to delay the spread of the fire).

1
m

L E MAKE A 900 DEGREE DIFFERENCE
During a fire, a closed door can mean the difference

between 1,000 degrees and 100 degrees. @
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